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PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR dated 25.9.97

Date of hearing: 13 May, 2010
Complainant 


:
Sh. Bhagwan Singh Talwar, 

A-2/24, Krishan Nagar, 

Delhi – 110051 





Telephone No.   

Respondent  


:
Dy. Commissioner (Shahdara South Zone),





Municipal Corporation of Delhi,






Near Karkardooma Court, 
Shahdara,






Delhi – 110 032.






Telephone No. 
22303651
Grievance No. 

:
PGC/2008/MCD/SH.S/1074
Grievance filed on 

:           24/ 2/ 2010
First hearing in PGC

:
27/ 4/ 2010
scheduled on

1.
Brief facts of the complaint


Sh. Bhagwan Singh Talwar filed a representation stating that due to improper execution of road repairs, the dwelling units of residents in Krishna Nagar have sunk some 2-3 ft. below the level of the road. At present, almost 70 per cent of the houses are in this situation. On this account, the market value of the houses has plummeted. Rain water and dirty sewer water enters these houses. 
He has sought action against the officials, who are responsible for this negligent execution of the repair work on the roads. 
2.
Proceedings in the Public Grievances Commission

The PGC has convened two hearings on 28 April and 13 May, 2010. At the last hearing, the following were present :
Complainant 
:
Sh. Bhagwan Singh Talwar 
Respondent
:
Sh. A. K. Mittal, 



Executive Engineer, Shahdara South Zone, MCD 



Sh. Kumar Mahender,




Assistant Engineer, Shahdara South Zone, MCD 
3.
Relevant facts emerging during the hearing
The complainant stated that his grievance remains as no action is taken on his complaint by the department. 

4.
Directions of the PGC

The Deputy Commissioner (Shahdara South Zone), MCD is once again directed to organize a site visit, and file photographs  of the houses that are much lower than the road with full explanation of the causes thereof. 
The next hearing is scheduled on Tuesday, 25th May, 2010 at 11 am.
          (Meenakshi Datta Ghosh)

       Chairman (PGC)

Copy to:

1. Commissioner, Municipal Corporation of Delhi, Town Hall, Delhi – 06. 
2. Dy. Commissioner (Shahdara South Zone), Municipal Corporation of Delhi, Near Karkardooma Court, Shahdara, Delhi – 110 032.
3. Asstt. Commissioner (Shahdara South Zone), Municipal Corporation of Delhi, Near Karkardooma Court, Shahdara, Delhi – 110 032.
4. Executive Engineer (M-I), Shahdara South Zone, MCD Near Karkardooma Court, Shahdara, Delhi – 110 032.
5. Nodal Officer (PGC), O&M Deptt., MCD, Primary School Building, Mor Sarai, Delhi – 110 006.
6. Sh. Bhagwan Singh Talwar, A-2/24, Krishan Nagar, Delhi – 110051 
7. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
8. Guard File
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